SHIMIO MERCHANT KEY TERMS SHEET / &I o

g8 e FIA W%/@gf ?‘/ faare &l 9C TG Merchant Agreement W&"???? !/ / This

summary is for understanding only. The English Merchant Agreement prevails.

# English |€é|
1 Shimio is a marketplace. You are Shimio T aﬁﬂﬁ?
the seller. The sale contract is e T & | 91T &
between you and the customer. f=rar W%‘ | [T/ &7
FAIT ATH AT UTEF &
T EETE
2 Commission is charged on the &Tﬂﬁ'&'{?{ GSTQT ﬁF-IT ﬁ'ﬁl—cl' qv
price without GST: 10% for AT & IS, _{a' I
clothing, footwear, music items T =0 WFQTW 97 10%:
and handicrafts; 12% for sports, T T, 5 %Trﬂ 9
electronics, gifts and accessories. ’ ’
s glts and acc : AT T T 9% 12% |
on the commission is extra.
FHIIT I GST AT &
ST |
3 Shimio pays forward shipping and /M Ehgl‘ |§| fq AT UHE
payment gateway charges. Teqd &T @9 Shimio 24T %‘ |
4 Payment is weekly, after the 7- HITAT 87 9dlg &ldl %‘, 7
day return window closes, within | fa=r §Y e smafyr Ta— EE
3 business days after the week & 9T 9] & g & &3
ends. Shimio deducts FII-feaq & WiaY | FH19H
commission, GST on commission, a'TFﬁ'-?'I_rI' 9T GST, TCS (0.5%), TDS
TCS (0.5%), TDS (0.1%) and refund ~ -
. (0.1%)35“( THhS &l GHTHNTH
adjustments.
FTET STAT 7 |
5 Customers can return or ues /e a et ar
exchange within 7 days. If the TS AT Gl & |
item is wrong, defective, QTHTT A d, @09, 2T 9T
damaged or not as described, you Faor & 3771 Ell' ar aTadT
pay the return shipping. If the FT T =TT 5T UTEF &
customer just changes their mind, Rt o S
the customer pays. The first size ) . ;
or colour exchange is free and Rl |“4l§<'l| qrEst QU ar
Shimio pays that shipping. RE “' T ¥ % 3“ L34 lil
forf9aT Shimio 24 %‘l
6 Accept or decline each order al ART RFTEST T
within 12 business hours. Pack SR OT TSGR &L | 48
and keep ready within 48 hours. ger i ﬁ—qh— FH aq ™ |
7 Shimio generates the invoice in feeT Shimio 3T TH =T
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# English |3 =4
your name and GSTIN. You pay GSTIN & FTAT %‘ REEIRES
the GST on your sales, so keep GST 3T ITHT 9d %—7 =T T
HSN code and GST rate correct. HSN &S Bﬁ'{‘ GSTav FIEQI' |
8 Your shop name, address and MIHT TR &l ATH, Id1
customer care number will be aﬁ'{‘ g -9dl .-| qY "»Hﬁchi
shown to customers on product FTISeC O 3T faer O
pages and invoices. /T
9 Documents needed: PAN, GSTIN, | =3 ] d31: PAN, GSTIN,
bank account in your name, shop | 319y AT FT 5 QTdT,
address proof, shop photo. THT & 99 &7 THTT THT
Shimio does not ask for Aadhaar. & FRIET | Shimio 3THTC qg"]‘
HiITar |
10 Breaking the rules can lead to a = qre 9¢ 99ra :
warning, listing removal, fAfeeT gemT, |@mar FeaT
suspension or termination. T 9HT —&Pr gl %— |
Normally you get notice and at HTET=TT: T1feq @TW
least 7 days to fix it. Either side Ea 1%1'@ FU T T 7T
can end the agreement with 30 Ry & | F § Fc
days’ notice. ,\%-l ‘ﬁ"T&T 30
& AIfeq 9 A FAT
FCERAT R |
11 Disputes: first talk, then faame T I5or a9, fee
mediation, then arbitration by Aegerdr, fee femer 7 &
one arbitrator in Shimla. Courts at | e g ﬂTﬁQQH |
Shimla have jurisdiction. FOTHeT &7 STeTelar &7
ST & 0T
12 Keep customer information DIECD CARSIGEARIEGIE
private and use it only to T AT FaeT AT ERd T
complete the order. Eo f?«rq 3—{%—;”?{ Exal
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